Pexomenpanuu mo yny4IieHHIO Ka4ecTBa YCIOBUN OCYIECTBICHHS e TEIbHOCTH
00pa30BaTEeNbHBIX OPraHU3aLUN IO UTOTaM MPOBEACHHS HE3aBUCUMOMN OLIEHKH
Ka4yecTBa yCJIOBUHM OKa3aHUA yCIyT B 00pa30BaTeIbHBIX OPTaHU3AIUAIX
Adraiickoro kpas B 2022 roay

(yrBepxaeHbI Ha 3acenanuu OOLIECTBEHHOTO COBETA O MPOBEACHUIO
HE3aBHCHUMOMH OIIEHKH KaueCTBa YCIOBHM OCYIIECTBIICHUSI 00pa30BaTeIbHOM
NEeSTEILHOCTH OPTraHu3alusIiMHU, OCYIIECTBISIIONUMMU 00pa30BaTENbHYIO

JeSITENIbHOCTb, TP MuHKCTEpCTBE 00pa30BaHuUs M HAYKU AJNTaiCKOTO Kpas
ot 21.12.2022)

1. llpogomxkute paboTy 1O OOECIEYEHUIO0 YCIOBHHA  JOCTYIHOCTH
OpraHM3allMd W OKa3blBaeMbIX €10 00pa30BaTENbHBIX YCIyr M TpaxkaaH C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBBS;

2. ObecrieunTh pa3MeELIEHUE aKTyaJbHOW HH(pOpMaUuUu B  pasjene
«loctynHass  cpega»  oQUUMANBHBIX  CAlTOB  OpraHu3amuil B LEJX
MH(GOPMUPOBAHUS FPAXKIAH;

3. [IpuBecTn B COOTBETCTBHE C HOBBIMH TPEOOBAHHMSIMH 3aKOHOAATEIHCTBA
o0beM U cojepxkaHue HHGOpPMalMK, pa3MellaeMoil Ha OQUIMATIBHOM CcaiTe,
WHPOPMAIIMOHHBIX CTEHJAaX B TMOMEIIeHWH opraHuzanuu. OOecnednBaTh
COOTBETCTBHE CTPYKTYpHl caiiTa TpeOOBaHMSIM 3aKOHOJATENbCTBA, MPOCTOTY
HaBUTAllUM, IPUBJIEKATEIbHOCTD AJIS NIOJTydaTeNeH yCIyT;

4. CBOEBPEMEHHO AaKTYyaJU3UpOBATh U JOIOJIHATH 3JIEKTPOHHBIE CEPBHUCHI
opranuzauid. CieauTh 3a aKTyalbHOCTBIO pa3MEILEHHBIX HAa O(UIIMAIBHOM caiiTe
CCBUJIOK Ha BHEUIHHE HH()OPMALIMOHHBIE UCTOYHUKU;

5. YBennuuTh KOJWUYECTBO JUCTAHIIMOHHBIX (OPM B3aUMOACUCTBHS C
nosydaTesiMu - yciyr  (pa3memieHue GopMbl IS TOAAYd  DJIEKTPOHHOTO
oOpareHusi, BO3MOXKHOCTh TOJYYCHHsI IUCTAHIIMOHHON KOHCYJIBTAIIMU Yepe3
OTIIPaBKY BOIIpoOca WK pazzen «HacTo 3agaBaeMbie BOIIPOCHD»);

6. ObecrnieunTh TEXHUYECKYIO BO3MOYKHOCTH BBIPKEHHUS IOJIydaTeIsIMU
00pa30BaTeNbHBIX YCIYI MHEHHUS O KaueCTBE OKa3aHUs yCHyr (HaJW4Yhe aHKEThI
JUISL OTpoca rpaskJaH UM TUIIEPCCHUIKU Ha Hee);

7. [Iponomxkuth paboTy 1O TOBBIIIEHUIO KOMGPOPTHOCTH  YCJIOBUH
MPE0CTaBIICHUST 00Pa30BATENBHBIX YCIYT B OpraHU3allii, B TOM YHCIIe HA OCHOBE
IIOXKEJIAHUM Y 0KUJIAHUH IT0IydaTesien yCyT,

8. CoBeplIeHCTBOBAaTh MaTepHUATbHO-TEXHUUYECKYI0 0a3y © pa3MelaTh
COOTBETCTBYIOIIYI0 HMH(DOPMAIMIO O MaTePUATBHO-TEXHUYECKHUX BO3MOXKHOCTAX
OpraHu3alyy Ha OPUIIMATEHOM CalTe;

9. TloBbICUTH YPOBEHb 1OOPOKEIATEILHOCTH U BEXIUBOCTH COTPYAHHUKOB
OpraHM3allMi B OTHOILIEHUH IMOJIydaTesae ycIyr U UX 3aKOHHBIX MpeJCTaBUTENEH,
B TOM 4YHCJ€ — IpPU JUCTAHIMOHHBIX (popmMax B3aUMOJEHCTBHS, MOCPEICTBOM
MOBBIIIICHHS KBATU(DUKAINK, TIPOBEIACHUSI WHCTPYKTaXeH, CEMUHAPOB TO ITHKE
peveBoil KOMMYHHKAIIH, TPEHHUHTOB d(PPEKTUBHON KOMMYHHUKAIIUA U JEIOBOTO
OOIIEeHNS, TPHUHATAA  JIOKAJIBHBIX  HOPMAaTHUBHBIX  aKTOB O  HOpMax
npo(heCCHOHANPHOM ATHUKW TIEIaroTHYeCKNX pPAOOTHUKOB B COOTBETCTBUU C



3akoHOM Auraiickoro kpas ot 05.03.2021 Ne 17-3C «O craryce negaroruaeckoro
paboTHHKA B ANTaiiCKOM Kpaey;

10. CriocoOcTBOBATh YIYYIICHUIO KAaueCcTBa OPraHU3aIlMOHHBIX YCIOBHI
OKazaHusi oOpa3oBaTenbHbIX ycayr (rpadguk paboOThl, HaBUTAIUS BHYTPH
opranu3zanuu), GOpMHUPOBAHUIO TO3UTUBHOTO UMUKA OpPTaHU3aIUH.



